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ACCESSIBILITA’ AI PERCORSI

1- L’accesso ai percorsi è consentito solo a coloro provvisti di biglietto e che hanno letto, compreso, accettato 
integralmente e sottoscritto per accettazione il presente regolamento.
2- L’accesso ai percorsi è riservato alle persone ritenute idonee dagli Istruttori presenti nel parco: ogni utente 
deve garantire di essere in buona forma psicofisica, di non aver assunto alcool, droghe e medicinali che ne 
limitino la lucidità e di non avere problemi cardiaci.
3- Dovrà essere lasciato alla cassa un documento di identità, che sarà riconsegnato alla restituzione dei DPI 
forniti e di tutti gli accessori integri (è sufficiente 1 documento per famiglia/gruppo)
4- E’ obbligatorio l’uso di scarpe adatte (da ginnastica o da trekking).
5- E’ consigliato un abbigliamento sportivo non troppo largo e legare i capelli qualora fossero lunghi e fare si 
che non ci sia occasionale caduta di occhiali.
6- Evitare di portare oggetti di valore e in generale ogni oggetto (cellulare, chiavi, ecc.) che potrebbe cadere 
durante l’evoluzione tra gli alberi. Si declina ogni responsabilità per la perdita o la rottura di effetti personali 
e di quanto può accadere agli utenti a terra.
7- La direzione si riserva il diritto di interrompere l’erogazione dei biglietti e/o evacuare il parco per motivi di 
sicurezza, soprattutto in caso di maltempo.
8- I minorenni sono ammessi sui percorsi solo con la presenza e sotto la responsabilità di un maggiorenne 
che firmerà la dichiarazione di scarico di responsabilità.
9- A prescindere dalle indicazioni riportate ai punti precedenti, il personale del parco si riserva il diritto di 
negare l’accesso ai percorsi alle persone ritenute non idonee.
10- Il briefing istruttivo (utilizzo dei DPI, tecniche di progressione e di sicurezza) è OBBLIGATORIO 
indipendentemente dal livello di conoscenza di ogni utente.
11- Effettuato il briefing tutti gli utenti del parco dovranno obbligatoriamente superare il percorso di prova. 
L’accesso ai percorsi successivi sarà consentito previa autorizzazione di un istruttore del parco. 
12- Il ticket di ingresso comprende: 

- noleggio attrezzatura (imbragatura, casco); 
- insegnamento (briefing) sul corretto utilizzo delle attrezzature in dotazione e delle tecniche di 
progressione e sicurezza da utilizzare durante i percorsi aerei; 
- vigilanza e assistenza durante l’esecuzione dei percorsi aerei da parte del personale addetto.

13- Le scuole e i gruppi procedono sotto la presenza e responsabilità del/i loro organizzatore/i, firmatario della 
dichiarazione di scarico di responsabilità.

14- E’ consentito esclusivamente l’utilizzo delle attrezzature (DPI) forniti da Adventure Park Le Pigne.
15- Prima di accedere ai percorsi è obbligatorio partecipare al briefing istruttivo (insegnamento tecniche di 
progressione e sicurezza) indipendentemente al livello di conoscenza di ogni utente.
16- Il ticket non è rimborsabile.
17- E’ severamente vietato l’accesso ai percorsi durante la chiusura dell’impianto e/o in assenza del personale 
di controllo.
18- I nostri amici animali sono i benvenuti, ESCLUSIVAMENTE AL GUINZAGLIO.
19- E’ vietato l’accesso ai percorsi alle donne in stato di gravidanza.

DURANTE I PERCORSI 

20- Ogni utente progredisce lungo i percorsi autonomamente e sotto la propria responsabilità o, se 
accompagnato da un adulto/tutore, sotto la responsabilità di quest’ultimo. Per i minorenni rispondono sempre 
gli accompagnatori maggiorenni.
21- I minorenni devono essere obbligatoriamente e costantemente sotto la sorveglianza e il controllo di un 
maggiorenne responsabile. 
22- E’ obbligatorio, prima di accedere a ogni percorso, inserire correttamente il moschettone speciale “ZAZA” al 
cavo di sicurezza in modo da rimanere permanentemente ancorati al cavo di sicurezza. Rispettare le istruzioni 
impartite durante il briefing e la segnaletica all’interno del parco.
23- Su ogni piattaforma possono sostare 3 persone al massimo.
24- E’ vietato far oscillare o scuotere volontariamente gli attrezzi o lanciare oggetti a terra.
25- E’ vietato fumare e mangiare con i DPI indossati. 
26- Chiunque si comporti in modo incivile o in modo pericoloso per se o per gli altri o contravvenga al presente 
regolamento sarà allontanato dal parco senza alcun rimborso.
27- Si informano gli utenti che non è prevista una polizza infortuni, da stipulare eventualmente a cura degli 
utenti stessi.
28- La sicurezza, durante la progressione sui percorsi, è assoluta purché vengano rispettate le semplici regole 
istruzioni impartite durante il briefing. Tuttavia, trattandosi di una normale attività sportiva, permangono i rischi 
ad essa associati (piccole ferite, escoriazioni di poco conto, ecc.)
29- E’ vietato sfilarsi l’imbrago da soli o cederlo ad altra persona. L’imbrago può essere tolto solo dal personale 
del parco.

30- Per qualsiasi chiarimento, dubbio o problema l’utente deve rivolgersi al personale addetto.
31- in caso di maltempo, il personale si riserva la facoltà di sospendere l’accesso ai percorsi e/o di 
interrompere l’esecuzione. Non sono ammessi rimborsi a partecipanti già equipaggiati, in caso di interruzione 
dell’attività. 
32- L’accesso ai percorsi è consentito fino a 2 ore prima dell’ orario di chiusura.
33- E’ vietato allontanarsi dal parco con i DPI indossati.
34- Gli utenti presenti nel parco, e non sui percorsi in quota, sono tenuti a percorrere i sentieri predisposti e 
segnalati

RIENTRO DAI PERCORSI E CONSEGNA DEL MATERIALE 

35- Si consente all’organizzazione il diritto di utilizzare senza alcun compenso, le foto i filmati e le registrazioni 
che dovessero venire effettuate al solo scopo promozionale/pubblicitario.

SI DECLINA OGNI RESPONSABILITÀ IN CASO DI INOSSERVANZA DELLE NORME QUI ELENCATE.
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TRACKS ACCESSIBILITY

1- Access to the courses is restricted to those bearing a ticket and who have read, understood, fully accepted 
and signed for acceptance these regulations.
2- Access to the courses is reserved to people considered fit for the activity by the staff: each user must 
ensure to be in good physical and mental conditions, not having taken alcohol, drugs and medicines that 
could reduce his/her attention span and must not have any heart problems.
3- We kindly request that you leave at the till your I.D. It will be returned to you at the end of your stay 
when you bring back harnesses and helmets (one piece of I.D. per family or group).
4- It is compulsory to wear suitable sport shoes (sneakers or trekking shoes).
5- We recommend to wear comfortable (not too loose clothing), to tie long hair and not to wear glasses that 
may fall and get damaged.
6- Do not carry valuable objects and in general any object (mobile phones, keys etc.) that could fall off while 
moving among the trees. We decline any responsibility for any loss or damage of your personal belongings 
and for any possible damage to guests on the ground below.
7- The management reserves the right to interrupt the ticket sales and to evacuate the park for security 
reasons, especially in bad weather conditions.
8- Under age visitors are allowed on the tracks under the responsibility and the supervision of an adult, who 
will sign the liability disclaimer.
9- Apart from the information given in the preceding paragraphs, the park staff reserves the right to deny 
access to the courses to people deemed unfit.
10- The training brief (use of the harness and helmet, techniques for moving forward among the trees and 
security measures) is MANDATORY whatever you level of experience.
11-After the training, all the customers of the park will necessarily have to pass the test track. Access to all 
other tracks will be allowed after the authorization of a park instructor.
12- The entrance ticket comprises:
    - harness and helmet rental;
    - training on the correct usage of the equipment and on the progression and security techniques to   
    follow during the aerial tracks;
   - vigilance and assistance along the tracks.
13- Schools and groups proceed under the responsibility and supervision of their organiser who signed the 
liability disclaimer.

14-The only material allowed is the one given by Adventure Park Le Pigne.
15- Before accessing the courses, it is required to participate in the educational training on progression and 
safety techniques, regardless of each user level of knowledge. 
16- The ticket is not refundable.
17- It is strictly forbidden to access the tracks when the park is closed or when the surveillance team is 
absent.
18- Our pet friends are welcome, but exclusively on a leech.
19- Pregnant women are not allowed on the tracks.

WHILE ON TRACK 

20- Every customer progresses on the track under his own responsibility or, if accompanied by an adult/tutor, 
under his/her responsibility. Underage customers are under their accompanying adult’s responsibility.
21- Underage customers must constantly remain under the surveillance and control of a responsible adult.
22- It is mandatory, before accessing any track, to insert the “ZAZA” snap-hook in the correct position to the 
security cable in order to be constantly anchored to the security wire. Please respect all the instructions given 
during the training and all the signposts inside the park.
23- A maximum of 3 people can stay on a platform at the same time.
24- It is forbidden to swing or to hit the cables and to throw objects on the floor.
25- Smoking and eating are forbidden while wearing harness and helmet.
26- Anyone behaving in a dangerous or uncivilized way or not following the rules of conduct of the park, will 
be asked to leave the park, without any refund.
27- Customers are informed that no accident insurance policy is active and that customers can subscribe to 
their own policy if the wish to do so. 
28- Security is maintained to a maximum standard, given that you follow the rules and regulations given during 
the initial training. This is nevertheless a sports activity and it is therefore susceptible to some kind of danger. 
29- Nobody is allowed to take off their harness or to give it to someone else. The harness can only be taken 
away by members of our staff.
30- For any further info, please ask our members of staff.
31- In case of bad weather, our staff holds the faculty to suspend access to the tracks or to stop their 
execution. No refund is possible for customers who are already harnessed, if the activity is interrupted. 

32- Access to the tracks is allowed until two hours before closing time.
33- It is strictly forbidden to leave the park harnessed or with the helmet on.
34- All the customers inside the park who are not on the aerial tracks have to follow the paths.

AFTER THE TRACKS AND MATERIAL RESTITUTION 

35- The organization is given the right to use without any compensation, photos, videos and recordings which 
may be carried out only for promotional/advertising purposes.

THE PARK CANNOT BE HELD RESPONSIBLE FOR ANY ACT OF DISRESPECT OF THE ABOVE MENTIONED RULES.
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    - training on the correct usage of the equipment and on the progression and security techniques to   
    follow during the aerial tracks;
   - vigilance and assistance along the tracks.
13- Schools and groups proceed under the responsibility and supervision of their organiser who signed the 
liability disclaimer.

14-The only material allowed is the one given by Adventure Park Le Pigne.
15- Before accessing the courses, it is required to participate in the educational training on progression and 
safety techniques, regardless of each user level of knowledge. 
16- The ticket is not refundable.
17- It is strictly forbidden to access the tracks when the park is closed or when the surveillance team is 
absent.
18- Our pet friends are welcome, but exclusively on a leech.
19- Pregnant women are not allowed on the tracks.

WHILE ON TRACK 

20- Every customer progresses on the track under his own responsibility or, if accompanied by an adult/tutor, 
under his/her responsibility. Underage customers are under their accompanying adult’s responsibility.
21- Underage customers must constantly remain under the surveillance and control of a responsible adult.
22- It is mandatory, before accessing any track, to insert the “ZAZA” snap-hook in the correct position to the 
security cable in order to be constantly anchored to the security wire. Please respect all the instructions given 
during the training and all the signposts inside the park.
23- A maximum of 3 people can stay on a platform at the same time.
24- It is forbidden to swing or to hit the cables and to throw objects on the floor.
25- Smoking and eating are forbidden while wearing harness and helmet.
26- Anyone behaving in a dangerous or uncivilized way or not following the rules of conduct of the park, will 
be asked to leave the park, without any refund.
27- Customers are informed that no accident insurance policy is active and that customers can subscribe to 
their own policy if the wish to do so. 
28- Security is maintained to a maximum standard, given that you follow the rules and regulations given during 
the initial training. This is nevertheless a sports activity and it is therefore susceptible to some kind of danger. 
29- Nobody is allowed to take off their harness or to give it to someone else. The harness can only be taken 
away by members of our staff.
30- For any further info, please ask our members of staff.
31- In case of bad weather, our staff holds the faculty to suspend access to the tracks or to stop their 
execution. No refund is possible for customers who are already harnessed, if the activity is interrupted. 

32- Access to the tracks is allowed until two hours before closing time.
33- It is strictly forbidden to leave the park harnessed or with the helmet on.
34- All the customers inside the park who are not on the aerial tracks have to follow the paths.

AFTER THE TRACKS AND MATERIAL RESTITUTION 

35- The organization is given the right to use without any compensation, photos, videos and recordings which 
may be carried out only for promotional/advertising purposes.

THE PARK CANNOT BE HELD RESPONSIBLE FOR ANY ACT OF DISRESPECT OF THE ABOVE MENTIONED RULES.
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24- It is forbidden to swing or to hit the cables and to throw objects on the floor.
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their own policy if the wish to do so. 
28- Security is maintained to a maximum standard, given that you follow the rules and regulations given during 
the initial training. This is nevertheless a sports activity and it is therefore susceptible to some kind of danger. 
29- Nobody is allowed to take off their harness or to give it to someone else. The harness can only be taken 
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31- In case of bad weather, our staff holds the faculty to suspend access to the tracks or to stop their 
execution. No refund is possible for customers who are already harnessed, if the activity is interrupted. 
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